
Community Rewards Registration
Step-by-Step Guide



Are you looking for a way to raise money for your favorite school, church or community 
organization?

Kroger Community Rewards (KCR) makes supporting community organizations as simple 
as shop, scan and earn! Once you've registered, a percentage of each of your shopping 
trips will be contributed to the organization you've selected every time your card is 
scanned.

Registering is as simple as updating the Community Rewards field on your My Account 
page* with the information of the organization you wish to support.

The following is a step-by-step guide to walk you through the registration process.  
Afterwards, there is a brief “Help Section” to answer any additional registration process 
questions that you may have.

*An Online Account is required to register for Kroger Community Rewards.  If you have 
not registered an Online Account, please refer to the accompanying “Online Account 
Registration Step-by-Step Guide.” Once you’ve registered an Online Account, come back 
to this guide to complete the Community Rewards registration process.





















Having difficulties with the registration process? 

See the following “Help Section” for further assistance.

Do you have further questions or concerns?

Contact our Gift Services department at:

1-800-837-4483 

(Monday-Friday 9 a.m.-4 p.m. EST)

Or email us at kcr16@kroger.com

mailto:kcr16@kroger.com


DIFFICULTIES ENTERING YOUR CARD NUMBER OR ALTERATE ID

Do I have to have my 12 digit card number to register for an online account?
Registering your card number is not required; however, it is strongly recommended. Many of the 
benefits our website provides you are derived from registering your card number (see “Online Account 
Benefits” for complete details). 

It’s not accepting my card number or alternate ID; what’s the problem?
First, make sure you’re entering the whole twelve digit card number or alternate ID, with no spaces or 
dashes. Second, it’s possible that we may have old information on your account, so the last name or 
zip code that you’re entering may not match. If you suspect this is the case, please call our Customer 
Service Center at 1-866-221-4141, between 8 a.m. and 9 p.m. EST, to have your account information 
updated. 

REGISTERING THE ORGANIZATION YOU’VE SELECTED

I didn’t receive an NPO number from my organization administrator; what can I do?
You can search by organization name as well. Try to be as specific as possible to minimize results.

I’ve entered the organization name and the correct organization isn’t listed; what can I do?
It is possible that the organization has not registered for the program yet. Were you instructed by 
someone from the organization to register? If so, contact them to obtain their NPO number. If they 
haven’t registered yet, recommend that they visit the ORGANIZATION section of 
www.kroger.com/communityrewards. 

http://www.kroger.com/communityrewards








Additional Kroger Community Rewards
related questions or concerns?

Contact our Gift Services department at:

1-800-837-4483
(Monday-Friday 9 a.m.-4 p.m. EST)
Or email us at kcr16@kroger.com

General customer service related
questions or concerns?

Contact our Customer Service Center at:

1-800-576-4377
(8 a.m.-9 p.m. EST)

Or email us by clicking here.

mailto:kcr16@kroger.com
https://customer.kroger.com/comments/comments.aspx

